
Impact of Cruise Line Visitors to 
Southern Maine 

(Research Summary)



Summary of Impact
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Profile of Cruises and Excursions
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Downtown Portland is the 
most commonly-visited 
community, followed by 

South Portland.

Most common activities: 

Sightseeing/experiencing 
the area, dining, and 

shopping.  

The average visitor spends 
$105 

while visiting local 
communities.

Number of visitors to the 
area from large cruise 

ships: 
55,000 

(range of 45,250 to 65,000)

Total spending by large 
ship visitors:

$5.8 Million 

(range of $4.8M to $6.8M)



Detailed Findings
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The most common specific activities for visitors include 
sightseeing, dining in restaurants, and shopping.  
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Q16. Which of the following specific activities did you participate in after leaving the ship? (Please select all that apply.)  
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Generally, cruise visitors spend at least two hours in 
the communities they visit.
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Q7. Which local communities did you visit on your trip, and how long did you stay there?

Hours spent includes only those who visited that area. 

* Caution: Small base size
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Several communities receive at least several thousand 
visitors from large cruise ships.  
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Based on an estimated 98,150 visitors arriving on large cruise ships.

** Collected directly from ships at the piers in September and October of 2014.  This figure represents the number of passengers and crew who were 
off the ship at only one point in time while the ship was in port, so a higher proportion of visitors disembarked than was captured in this snapshot.  

Community 
Impact

Portland
South 

Portland
Kennebunks/ 

Arundel Freeport
Other 

Communities

Assuming 46%** disembark 39,200 11,300 3,600 2,800 3,200

Assuming 56% disembark 47,700 13,700 4,400 3,400 3,900

Assuming 66% disembark 56,200 16,200 5,200 4,000 4,600

Number of Visitors in Communities



The average large cruise ship visitor spends about $100 
in the area.  

• Most spending is devoted to shopping – $57 per visitor, on average – followed by food ($30 per visitor).  
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Q11. How much did you spend today during your time off the ship in each of the following areas?

*Average total spending per person on shore excursions.  

$57 

$30 

$9 $7 
$3 

Shopping Food /
Beverages

Recreation Transporation All Other
Expenses

Average Spending
(n=805)

Shore 
Excursion 
Spending

The average visitor arriving on large cruise ships spends $105.*

Total Estimated Spending by Cruise Visitors:
$4.8 Million (conservative)
$5.8 Million (mid-range)
$5.8 Million (outer-range)




